
UEFA Europa League Cup Final    
 

Liverpool FC v Sevilla FC 
 

To be played at St. Jakob-Park Stadium, Basel  
On Wednesday 18 May 2016 

Kick-Off – TBC 
 

 
Liverpool Football Club has received an allocation of 10,236 tickets for this ALL ticket fixture. 
Within the allocation of tickets received approximately 17% of the tickets are priced at £128, 25% are 
priced at £85, 41% are priced at £64, 17% are priced at £35.50. 
 
Included within the allocation of tickets are a small number of restricted in view seats.  These seats 
carry a 20% reduction of the full price. 
 
There are no concessionary prices available for this game. 
 
All tickets will be made available on a first come first serve basis and we cannot guarantee that 
the price of ticket you wish to purchase will be available at the time of booking. 
 
We have also received an allocation of 24 Wheelchair disabled tickets.  Tickets are priced at £35.50 
and include 1 complimentary Personal Assistant ticket for each ticket purchased.  
Ambulant disabled tickets are also available. 
Tickets will be issued on a 1:1 basis only. 
 
Supporters are urged NOT to travel without a ticket for this fixture.   
 
 
SUPPORTER DETAILS REQUIRED BY UEFA FOR ALL TICKETS PURCHASED 
 
UEFA has requested that the following information MUST BE provided for EVERY INDIVIDUAL 
SUPPORTER attending the game: 

• Forename 
• Surname 
• Date of birth 
• Country of birth 
• Passport or National Identity Number  

 
Please have this information available at the time of booking.  We will not be able to make any 
changes to the booking once the purchase is complete.    

If someone else is travelling using your Season Ticket, Member or Fan Card, their details must be 
provided when making the booking. 

 
 
 
 

http://www.liverpoolfc.com/tickets/national-identity-cards


SELLING ARRANGEMENTS ARE AS FOLLOWS: 
 
 
HOSPITALITY SEASONAL MEMBERS  
 
Hospitality Seasonal Members are advised to log into the Hospitality Member’s area for more  
information on how to apply for UEFA Europa League Cup Final tickets. 
 
DISABLED SUPPORTERS  
 
For ticketing arrangements for Disabled supporters please Click here or telephone 0151 264 2500 and 
select option 2 to speak to one of our advisors.   
 
 
PRIORITY RIGHTS HOLDERS 
 
Tickets will be available from the Ticket Office, Anfield or Booking Line on 0843 170 5555;  
(Overseas (0044) 151 907 9399) on the following days: 
 
Saturday 7th May - from 9.15am until 4.30pm 
Sunday 8th May - from 10.15am until 2.00pm   
 
UEFA have requested specific information for ALL supporters attending the game.  Please click here  
before purchasing your ticket.  
 
 
Priority Rights Holders will also be required to confirm their address and details of their Priority Rights.  
Click here for further details. 
 
The allocation is as follows: 
 
On holding 1 Priority Right   - 1 ticket  
  2 Priority Rights - 2 tickets 
  3 Priority Rights - 3 tickets 
  4 Priority Rights - 4 tickets 
 
Supporters can purchase up to a maximum of EIGHT tickets per transaction.   
 
Supporters in this group are guaranteed a ticket. 
 
 
Sale 1 – Guaranteed sale 
 
Tickets will be available ONLINE ONLY to the following supporters from 9am Monday 9 May until 
9am Tuesday 10 May: 
 
Season Ticket Holders, Members & Fan Card Holders who have recorded 8 or more of the 
following Europa League Cup matches during season 2015/2016: 
 
 

https://hospitality.liverpoolfc.com/login?referer=/members-area?referer=/members-area
http://www.liverpoolfc.com/tickets/accessibility
http://www.liverpoolfc.com/tickets/supporter-details-required-by-uefa
http://www.liverpoolfc.com/tickets/supporter-details-required-by-uefa
http://www.liverpoolfc.com/tickets/how-to-buy-tickets/priority-rights-holders


Home games: Away games: 
Villarreal (05/05/16), Villarreal (28/04/16) 
Borussia Dortmund (14/04/16) Borussia Dortmund (07/04/16) 
Manchester United (10/03/16), Manchester United (17/03/16) 
FC Augsburg (25/02/16) FC Augsburg (18/02/16)  
Bordeaux (26/11/15) FC Sion (10/12/15) 
Rubin Kazan (22/10/15) Rubin Kazan (05/11/15) 
FC Sion (01/10/15) Bordeaux (17/09/15) 
 
 
Supporters can purchase one ticket per qualifying supporter for up to a maximum of EIGHT tickets per 
transaction.   
 
Supporters in this group are guaranteed a ticket. 
 
Any supporters that qualify during the guaranteed sale period and wishing to attend the match with a 
Priority Rights Holder must purchase their tickets during the Priority Rights Holders sale. This does not 
include those supporters eligible for the ballot.  
 
Sale 2 - Ballot 
 
A ballot registration period will be available for Season Ticket Holders, Members and Fan Card 
Holders who have recorded 7 Europa League Cup matches during season 2015/16.  Once the 
registration period has ended a ballot will be run independently by the Electoral Reform Service.   
If entering the ballot for a junior supporter, it is important that you tick the relevant box on the 
registration form.  
 

• Eligible supporters will be sent an email detailing the ballot process and can register here from 
11am Friday 6 May until 9am Monday 9 May 

 
• Supporters who have registered for the ballot will be emailed with the outcome of the ballot on 

Tuesday 10 May 
 

• Supporters can check the outcome of their ballot registration here after 1pm Tuesday 10 May. 
There are three possible outcomes: 
 

1. Successful 
 

2. Unsuccessful and placed on a waiting list. Click here for further information. 
 

3. Unsuccessful 
 
 
Sales for successful adults 
Tickets will available to purchase ONLINE only from 9am Wednesday 11 May until 9am Thursday 
12 May.    
 
Sales for successful juniors  
Tickets will be available to purchase via the BOOKING LINE on 0843 170 5555 from 9am until 5.45pm 
Wednesday 11 May.    

http://www.liverpoolfc.com/ticket-ballot
http://www.liverpoolfc.com/ticket-ballot
http://www.liverpoolfc.com/tickets/europa-league-final-ballot-waiting-list


 
As juniors (aged 16 years and under) must be accompanied by a paying adult, the Club have made 
provisions to allow you to purchase an additional ticket provided the following criteria is met:  
 

• The accompanying adult must also have registered their interest for a ticket via the ballot, 
although do not need to have been successful.   

• The ticket must be purchased by the adult you’ve purchased tickets with during the 2015/16 
Europa League Cup competition.  

 
 
 
DELIVERY / COLLECTION OF TICKETS 
 
UK BASED SUPPORTERS  

• Tickets purchased online will be sent via Special Delivery at a charge of £6.45.  
• Tickets will be sent to the registered address we currently hold on our ticketing system of the 

person making the booking.    
• We cannot accommodate tickets being sent to an alternative address 
• Supporters can also request for their tickets to be held for collection from the Ticket Office, 

ANFIELD ONLY, by selecting the ‘Collect’ option online when making their purchase.  Check 
here for details of when tickets can be collected. 

• Tickets must be collected from Anfield by 3pm Saturday 14 May. 
• The special delivery fee will not be charged if collecting tickets. 

 
NON UK BASED SUPPORTERS  

• Due to the short timescales involved, all tickets purchased will be held at the ANFIELD Ticket 
Office.  The ‘Collect’ option should be selected online to ensure that the special delivery fee is 
not charged.  

• Tickets must be collected from Anfield by 3pm Saturday 14 May. 
• Any supporters unable to collect their ticket will be contacted by the Club to discuss alternative 

arrangements.  
 

Please note: The Ticket Office will be unable to accommodate collections after 6.30pm if collecting on 
Wednesday 11 May due to the Chelsea home game taking place.  
 
 
Official Packages 
 
Thomas Cook Sport will be offering a day trip flight from Liverpool John Lennon Airport to Basel Airport 
priced at £319 to qualifying supporters.  Supporters will be required to purchase their ticket 
independently via Liverpool FC. For full details please click here or telephone 01733 224 834. 
 
 
General Information  
 
For Ticket Office opening times click here.  

http://www.liverpoolfc.com/tickets/europa-league-collection-dates
http://www.liverpoolfc.com/tickets/europa-league-collection-dates
http://www.thomascooksport.com/Football/Premier-League/Liverpool-FC/Liverpool-European-Travel
http://www.liverpoolfc.com/contactus


 
Ticket refund requests will not be considered for this fixture. 
 
In order to register for the ballot Memberships must have been purchased before 5 May. 
 
Click here for a full list of QA’s in relation to this match.  
 
Liverpool FC will not take any responsibility for any financial losses due to lost, destroyed or 
damaged tickets.  Nor will Liverpool FC take responsibility for any financial losses due to 
tickets being stolen, lost or delayed by the Post Office. 
 
Tickets are STRICTLY non-transferable.  Liverpool FC has to furnish details to UEFA on all 
tickets purchased i.e. Names and addresses of applicants corresponding to the seat details on 
the tickets issued to the applicant.  UEFA has indicated that checks will be carried out at the 
Stadium and surrounding areas and they can request proof of identity with valid photograph 
and signature (passport or national identity card). 
 
All tickets are issued under the UEFA Europa League Cup Final 2016 Ticketing Terms and 
Conditions. 
 
Supporters are urged NOT to travel without a ticket for this fixture.   
 
 
IMPORTANT SAFETY INFORMATION 
 
Thank you for supporting Liverpool FC on our travels. The club wants as many Liverpool away 
supporters as possible to attend games and would like to remind you of the following points. 
 
The use of flares and smoke bombs at any football stadium is a breach of regulations and anyone in 
possession of these could be subject to a banning order and police action. Please respect the facilities 
and staff at the host stadium. 
 
If you are found in breach of any regulations and your ticket has been purchased in another person's 
name, the holder of the ticket and the purchaser may be subject to further investigation by the club 
that could ultimately result in the club pursuing a ban for each person involved from purchasing tickets 
for future LFC games. Each case will be viewed on its individual merits. 
 
All tickets purchased are ultimately the responsibility of the supporter whose name the ticket is in. 
 
To assist you when attending an away game, a dedicated fan support telephone number and email 
address has been introduced (this line of communication is for urgent matters relating to the game 
in hand only). This line / email will be made available two hours before kick-off and will be open 
until one hour after final whistle.  Outside of these times there will be a recorded message facility 
available for travelling fans to record any issues with regard to the game. The telephone number is 
0151 230 5770 (From Europe 0044 151 230 5770) and the email address is slo@liverpoolfc.com, for 
data protection purposes please include your full name, membership number and D.O.B. 
 
Liverpool FC are very proud of our support at every game, not just at Anfield, but wherever we play in 
the world. Thank you again for coming to this fixture and for your continued support of the team. 
 

http://www.liverpoolfc.com/tickets/uefa-europa-league-cup-final-faqs
mailto:slo@liverpoolfc.com
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